
Operators – It is required for you to perform these tasks either before or after normal business operating hours 
when all cooking and prep utensils have been properly cleaned and put away. Employees must ensure that all food 
products have been removed from the area so as to guard against contamination. Finally, all employees must wash 
their hands after performing these tasks. 

Important

Step 1

Empty the strainer basket 
daily & wipe out under lid.

Step 2

Empty oil cassette daily or as 
required.

Step 4

Use the bottlebrush weekly, or 
as required to clean oil outlet 
assembly- both vertical and 
horizontal areas.

Step 3

Open flush valve daily for 
10 seconds with water 
flowing through unit do 
not allow unit to empty 
as heating element may 
become damaged.
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Operating & Maintenance



Oil separating but not being discharged

The oil outlet non-return valve may be stuck due to semi-solidified or sticky oils. The oil outlet assembly should 
be cleaned with the bottlebrush provided.

In some cases, the blockages may be due to animal fats solidifying in the oil outlet system because they have 
cooled down– Check that the heater is plugged in. If it is, check the temperature in the inlet chamber and adjust 
thermostat setting if a higher temperature is required for animal fats. 

Oil being discharged with the wastewater even though the unit is discharging oil as normal

This is usually an indication that the unit is being overloaded and the waste is not resident in the unit for a long 
enough period to allow full separation to take place or the silt release valve has not been operated and there is a silt 
build up in the unit thereby reducing residence time within the Python™. Operate the silt release valve as described 
above. 

Sinks leading to the Python™ are draining slowly 

This is usually an indication that the strainer basket has not been emptied. Please remove, clean and replace the 
strainer basket. 

Wastewater effluent is overflowing into the center section and/or spilling out of the Python™ 

This is usually an indication that the strainer basket has not been emptied. Please remove, clean and replace the 
strainer basket.
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